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Installing and Activating the DynaConnect App

Introduction

This document provides detailed guidance on the installation and activation of the DynaConnect
App. At this stage, all installation and trial setups must be facilitated by Madhda Business Solutions.
If you are interested in using or trying the app, please contact Madhda directly.

Contact for Installation and Trial Setup

All requests for installation and trial setups must be sent to Madhda Business Solutions. Reach out
to our team through our official communication channels listed on our website at
https://madhda.com/book-a-consultation/

Steps to Access DynaConnect

1. Cloud/Saa$S Customers

For Cloud or SaaS environments, the DynaConnect App will soon be available on Microsoft
AppSource. However, for now:

Customers can fill out this form to contact Madhda Business Solutions to coordinate the installation
and trial setup.

Madhda will ensure that the app is correctly installed in your Business Central environment and
provide guidance on its activation and use.

2. OnPremises Customers

Onpremises installations require a tailored setup process, facilitated entirely by Madhda Business
Solutions. To initiate this process:

e Contact Madhda Business Solutions at sales@madhda.com and provide the necessary
details of your environment.

e Madhda will handle all steps, including license configuration and module activation,
ensuring your app communicates securely with your Business Central instance.

Ordering and Activation

1. OnPremises Installations

Madhda will handle license management, ensuring the DynaConnect App is correctly configured
and activated for your system.

All client credentials required for activation will be securely managed by Madhda.
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2. Cloud/SaaS Installations
All activation steps will be facilitated by Madhda using secure credentials.

The app will be installed and activated in your Business Central environment to ensure seamless
functionality.

Trial Setup and Support

For customers interested in a trial setup of the DynaConnect App:

1. Contact Madhda Business Solutions with your request.

2. Ourteam will assist with setting up a trial environment, providing all necessary support to help
you evaluate the app’s functionality.

3. Duringthe 15 days trial period, Madhda will be available to address any questions or issues you
may encounter.

Important Notes

At this stage, the DynaConnect App cannot be directly downloaded or activated by customers. All
processes must go through Madhda Business Solutions.

If you have any questions or require assistance, please do not hesitate to contact us.
Contact Madhda Business Solutions
Visit our website: www.madhda.com
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