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Overview  
The Mobius Connect for Sage 50 US Integration allows you to import your Manage accounting data directly into 

your Sage 50 application. 

Feature Summary  
Below is a quick list of features available within this integration: 

1 Create Customers     X 

2 Create Vendors X 

3 Create Products X 

4 Multiple currency     NA 

5 Standard Invoices     X 

6 Agreement Invoices     X 

7 Miscellaneous Invoices     X 

8 Down Payment Invoices     X 

9 Credit Memos     X 

10 Expenses      

  a. Transfer with Expense as Bill Option     X 

  b. Transfer without Expense as Bill Option   W 

11 Procurement      

  a. Item receipts     X 

 b. Inventory Adjustments     X 

  c. Inventory Transfers (Multiple Warehouses if available) W 

12 Sync Invoice Payments      X 

Feature is fully implemented X Feature will be added in future release  ̧
Feature is partially implemented Å Accounting package does not support feature NA 
Feature is not available W   
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Configuration  

System Requirements  
In order to use the Mobius Connect for Sage 50 Integration, you must have the following installed on your network 
and/or your machine(s): 

¶ Your Manage software must be setup up with login credentials that have access to the Accounting 
features of Manage. Additionally, your Manage software must have its Accounting Package configured. 
See ConnectWise Manage Configuration below. 

¶ Sage 50 software must be installed. 

¶ Your Sage 50 software must be set up with login credentials that have access to write to the Sage 50 
system that will be used.  Additionally, in order for automatic Customer and Vendor creation to take 
place, you must configure your default Sales and Revenue accounts within Sage 50. See Sage 50 
Configuration below. 

¶ .NET 4.0 Framework or Higher must be installed on your system. If this is not installed, you will be 
prompted to automatically install it when you attempt to install the integration application. 

¶ Internet Access: While it is not required to have access to the internet every time you wish to run the 
integration, updates containing new features and bug fixes will automatically download as they become 
available. Therefore, an internet connection is recommended. 

ConnectWise Manage Configuration  
Before using the integration application, you must ensure that Manage is configured to allow the integration 
program access to the accounting system. 

Configuration of Manage Login  
In order for the Member to be able to work with the accounting information, they must be assigned a security role 
that allows access to the GL Interface. With a default ƛƴǎǘŀƭƭŀǘƛƻƴΣ ǘƘŜ άwƻƭŜ L5έ ŦƛŜƭŘ Ƴǳǎǘ ōŜ ǎŜǘ ǘƻ ŜƛǘƘŜǊ 
άCƛƴŀƴŎŜέΣ ά9ȄŜŎǳǘƛǾŜέ ƻǊ ά!ŘƳƛƴέΦ 

 

If, instead, you wish to create your own role rather than use the Manage defaults, you need to ensure that the 
ǎŜŎǳǊƛǘȅ ǊƻƭŜ ƛǎ ǎŜǘ ǘƻ ά!ƭƭέ ŦƻǊ ά!ŘŘ [ŜǾŜƭέΣ ά9Řƛǘ [ŜǾŜƭέΣ ά5ŜƭŜǘŜ [ŜǾŜƭέ ŀƴŘ άLƴǉǳƛǊŜ [ŜǾŜƭέ ŦƻǊ ǘƘŜ άD[ LƴǘŜǊŦŀŎŜέ 
setting, as highlighted below. 
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!ŘŘƛǘƛƻƴŀƭƭȅΣ ȅƻǳ ƴŜŜŘ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŀǘ ǘƘŜ ǎŜŎǳǊƛǘȅ ǊƻƭŜ ƭŜǾŜƭǎ ǎŜǘǘƛƴƎ ƛǎ ǎŜǘ ǘƻ ά!ƭƭέ ŦƻǊ άLƴǉǳƛǊŜ [ŜǾŜƭέ ƻƴ ǘƘŜ 
ά!tL wŜǇƻǊǘǎέ ƭƛƴŜ ǿƛǘƘƛƴ ǘƘŜ {ȅǎǘŜƳ Module, as depicted below. 

 

Configuration of Integrator Login  
In addition to accessing the Manage Accounting System, the integration also requires credentials to access the 

REST API. There are two options for providing credentials to access the REST API: APIKey and 

MemberImpersonation 

Option 1: APIKey Authentication 

¢ƻ ǎŜǘǳǇ !tLYŜȅ !ǳǘƘŜƴǘƛŎŀǘƛƻƴ ƛƴ aŀƴŀƎŜΣ ƴŀǾƛƎŀǘŜ ǘƻ ǘƘŜ ά!tL YŜȅǎέ ǘŀō ƻƴ ǘƘŜ ƳŜƳōŜǊ ǎŜǘǳǇ ŦƻǊ ŀŎŎŜǎǎƛƴƎ ǘƘŜ 

Accounting System. Enter a description and click Save to generate a Public/Private key-pair. You may want to save 

the Private Key somewhere as it will not be visible again once you close the API Keys screen. 

 

Option 2: MemberImpersonation Authentication 

To setup MemberImpersonation Authentication in Manage, open the Integrator Login setup table by navigating to 

System > Setup Tables ŀƴŘ ǎŜŀǊŎƘƛƴƎ ŦƻǊ άLƴǘŜƎǊŀǘƻǊ [ƻƎƛƴέΦ /ƭƛŎƪ ǘƻ ŎǊŜŀǘŜ ŀ ƴŜǿ LƴǘŜƎǊŀǘƻǊ [ƻƎƛƴΦ tǊƻǾƛŘŜ ŀ 

¦ǎŜǊƴŀƳŜ ŀƴŘ tŀǎǎǿƻǊŘΣ ǎŜƭŜŎǘ ά!ƭƭ ǊŜŎƻǊŘǎέ ŦƻǊ !ŎŎŜǎǎ [ŜǾŜƭΣ ŀƴŘ ŎƭƛŎƪ ǘƻ ŜƴŀōƭŜ ǘƘŜ άaŜƳōŜǊ !tLέ 
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Configuration of G L Accounts 
Your company will need to have their GL Accounts properly configured in order for Manage to provide the 
integration application with the correct information. Because this process is largely specific to your Company, the 
exact details of this configuration are outside of the scope of this document. Please visit the ConnectWise 
University before beginning to set up your GL Accounts, or speak with your ConnectWise Consultant at 
Consulting@ConnectWise.com for more information. 

  

Please note that if you use a HYPHEN as the delimiter between multi-segmented GL Accounts in Sage 50 

Accounts, you will need to contact Help@ConnectWise.com to change the API export to use a hyphen instead 

of the default colon. 

https://university.connectwise.com/university/
https://university.connectwise.com/university/
mailto:Consulting@ConnectWise.com
mailto:Help@ConnectWise.com
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Configuration of the Accounting Package  
Once your accounts are set up, you will need to set up the Accounting Package. This describes to Manage how your 
accounts will be exported to Sage 50. It has a number of options, some of which are specific to other accounting 
software (such as QuickBooks) and are therefore okay to ignore. ). You can set up this screen at System > Setup 
Tables > Accounting Package using the following steps: 

 
 

1. {Ŝǘ ǘƘŜ ά!ŎŎƻǳƴǘƛƴƎ tŀŎƪŀƎŜ {ŜǘǳǇέ ŘǊƻǇŘƻǿƴ ǘƻ άhǘƘŜǊΦέ 
2. In the Sales Tax Options ǎŜŎǘƛƻƴΣ ŜƴǎǳǊŜ ǘƘŀǘ άLƴŎƭǳŘŜ {ŀƭŜǎ ¢ŀȄέ ƛǎ ŎƘŜŎƪŜŘΦ 
3. If you will be transferring Expenses, ŜƴǎǳǊŜ ǘƘŀǘ ά¢ǊŀƴǎŦŜǊ 9ȄǇŜƴǎŜ ŀǎ ŀ .ƛƭƭέ ƛǎ ŎƘŜŎƪŜŘΦ 
4. In the Product Options ǎŜŎǘƛƻƴΣ ŜƴǎǳǊŜ ǘƘŀǘ άLƴǾŜƴǘƻǊȅ {hI hǇǘƛƻƴέ ƛǎ ŎƘŜŎƪŜŘΦ 
5. LŦ ȅƻǳ ǿƛƭƭ ōŜ ǘǊŀƴǎŦŜǊǊƛƴƎ /ƻǎǘƛƴƎΣ ŜƴǎǳǊŜ ǘƘŀǘ άLƴŎƭǳŘŜ /hD{ 9ƴǘǊƛŜǎέ ƛǎ ŎƘŜŎƪŜŘΦ 
6. In the Account Segments section, choose the maximum number of segments an account in your company 
ǿƛƭƭ ƘŀǾŜΦ 9ƴǎǳǊŜ ǘƘŀǘ ŜŀŎƘ ǎŜƎƳŜƴǘ ǘƻ ōŜ ŀ ǇŀǊǘ ƻŦ ȅƻǳǊ D[ !ŎŎƻǳƴǘ ǎǘǊǳŎǘǳǊŜ Ƙŀǎ ŀ ǘȅǇŜ ƻŦ ά!ŎŎƻǳƴǘΦέ 
(Please note that Classes may be used in certain circumstances.) 

7. In the COGS Segments section, choose the maximum number of segments a COGS account in your 
company will have. Ensure that each segment to be a part of your GL Account structure has a type of 
ά!ŎŎƻǳƴǘΦέ 

  

¸ƻǳΩƭƭ ƴƻǘƛŎŜ ǘƘŀǘ ǘƘŜǊŜ ŀǊŜ ŀ ŦŜǿ ƻǘƘŜǊ ƻǇǘƛƻƴǎ ƛƴ ǘƘŜ !ŎŎƻǳƴǘƛng Package that we have not explicitly 

ƳŜƴǘƛƻƴŜŘΣ ǎǳŎƘ ŀǎ άLƴŎƭǳŘŜ LƴǾƻƛŎŜǎέΣ άLƴŎƭǳŘŜ 9ȄǇŜƴǎŜǎέ ŀƴŘ άLƴŎƭǳŘŜ tǊƻŎǳǊŜƳŜƴǘ LǘŜƳǎΦέ {ƻƳŜ ƻŦ ǘƘŜǎŜ 

fields only affect the default values of the Accounting Integration screen built into Manage. This integration 

does not use that screen; so, these options will have no effect on the integration. 
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Sage 50 Configuration  

Configuration of Sage Login  
In order to allow the integration to successfully access Sage 50, you will need to configure User Permissions 

within Sage for the integration user account.  

1. Under Customers & Sales, ǘƘŜ ǳǎŜǊ Ƴǳǎǘ ƘŀǾŜ Cǳƭƭ !ŎŎŜǎǎ ǘƻ ǘƘŜ άaŀƛƴǘŜƴŀƴŎŜέ ¢ŀǎƪǎ !ǊŜŀΦ  

 

2. Under Vendors & PurchasesΣ ǘƘŜ ǳǎŜǊ Ƴǳǎǘ ƘŀǾŜ Cǳƭƭ !ŎŎŜǎǎ ǘƻ ǘƘŜ άaŀƛƴǘŜƴŀƴŎŜέ ¢ŀǎƪǎ !ǊŜŀΦ  

 



                                                                        
  
 
 

 

 

9 
  

 

GUIDE TO INTEGRATION IMPLEMENTATION 

 

4110 George Road, Tampa, FL 33634 | 813-463-4740 | Platform@ConnectWise.com 

3. Under Inventory & Services, tƘŜ ǳǎŜǊ Ƴǳǎǘ ƘŀǾŜ Cǳƭƭ !ŎŎŜǎǎ ǘƻ ǘƘŜ άaŀƛƴǘŜƴŀƴŎŜέ ¢ŀǎƪǎ !ǊŜŀΦ  

 

4. Under Banking & General LedgerΣ ǘƘŜ ǳǎŜǊ Ƴǳǎǘ ƘŀǾŜ Cǳƭƭ !ŎŎŜǎǎ ǘƻ ǘƘŜ άaŀƛƴǘŜƴŀƴŎŜέ ¢ŀǎƪǎ !ǊŜŀΦ  
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5. Under CompanyΣ ǘƘŜ ǳǎŜǊ Ƴǳǎǘ ƘŀǾŜ Cǳƭƭ !ŎŎŜǎǎ ǘƻ ǘƘŜ άLƳǇƻǊǘκ9ȄǇƻǊǘέ ¢ŀǎƪ !ǊŜŀΦ 

 

 

Configuration for Auto -Creation  
One feature of the ConnectWise Manage ς Sage 50 Integration is that of auto-creating Customers and Vendors. 

This is commonly the case when trying to push over the invoice of a new Customer when submitting their first 

invoice, or of a new Vendor when submitting a new reimbursable expense or PO. 

Information from Manage will be used to fill in much of the data for the Customers or Vendors in Sage 50 (e.g., 

Customer Name and Address). However, for both Customers and Vendors, Sage 50 requires that a default GL 

revenue account be provided for Customers, and a default GL expense account be provided for vendors. 

¢ƘŜǊŜŦƻǊŜΣ ƛŦ ȅƻǳ ƘŀǾŜƴΩǘ ŀƭǊŜŀŘȅΣ ȅƻǳ ǿƛƭƭ ƴŜŜŘ ǘƻ ǎǇŜŎƛŦȅ ŀ /ƻƳǇŀƴȅ-wide default GL Revenue Account. You can 

do this in the aŀƛƴǘŀƛƴ Ҕ 5ŜŦŀǳƭǘ LƴŦƻǊƳŀǘƛƻƴ Ҕ /ǳǎǘƻƳŜǊǎΧ menu. 

Read/Write access must be set for the user that the integration will use to connect to Sage 50 Canada before 

you can successfully use the integration. 

Note that these default accounts are not actually used by the integration when determining the Revenue and 

Expense accounts to use on an Invoice or Item Receipt. That information is determined from your GL Setup 

Tables. The information is used only when you input an invoice into Sage 50 manually. 

So, if you create an Invoice in Sage 50 using the ConnectWise Manage ς Sage 50 Integration, the revenue 

accounts used on the various lines are determined from your GL Setup Table in Manage. However, if you 

create a new invoice from scratch, then the revenue accounts used on the various lines will default from the 

άD[ wŜǾŜƴǳŜ !ŎŎƻǳƴǘέ ŦƻǳƴŘ ƻƴ ǘƘŜ /ǳǎǘƻƳŜǊΦ 
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Likewise, the Company-wide default GL Expense Account can be set at the Maintain > Default Information > 

±ŜƴŘƻǊǎΧ menu option. 

 

Mapping Corresponding Da ta  
There is data in Manage that will have corresponding data in Sage 50. For example, when you create an invoice in 

aŀƴŀƎŜ ŦƻǊ ǘƘŜ /ƻƳǇŀƴȅ ά!ŎƳŜ LƴŎΦέΣ ǘƘŜ ƛƴǘŜƎǊŀǘƛƻƴ ǇǊƻƎǊŀƳ ǿƛƭƭ ƴŜŜŘ ǘƻ ŎǊŜŀǘŜ ŀƴ LƴǾƻƛŎŜ ƛƴ {ŀƎŜ рл ŦƻǊ ǘƘŜ 

/ǳǎǘƻƳŜǊ ά!ŎƳŜ LƴŎΦέΦ Lƴ ƻǊŘŜr to know against which Sage 50 Customer this invoice will be created, Manage 

ƴŜŜŘǎ ǎƻƳŜ ǿŀȅ ǘƻ ŀǎǎƻŎƛŀǘŜ ǘƘŜ ά!ŎƳŜ LƴŎΦέ ƛƴ aŀƴŀƎŜ ǿƛǘƘ ǘƘŜ ά!ŎƳŜ LƴŎΦέ ƛƴ {ŀƎŜ рлΦ ¢Ƙƛǎ ǇǊƻŎŜǎǎ ƻŦ 

associating data is known as mapping. 

The following sections will describe what data needs to be mapped. When an improper mapping is found, the 

integration program will fail before attempting to export any data, giving you the information needed to fix the 

mapping. 
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Customers 
Companies in Manage are mapped to Customers in Sage 5лΦ ¢ƘŜ ά!ŎŎƻǳƴǘέ ŦƛŜƭŘ ƻƴ ǘƘŜ aŀƴŀƎŜ Finance > 

Company Finance ǎŎǊŜŜƴ ƴŜŜŘǎ ǘƻ ƳŀǘŎƘ ǘƘŜ ά/ǳǎǘƻƳŜǊ L5έ ŦƛŜƭŘ ƻƴ ǘƘŜ Maintain > Customers/Prospects screen in 

Sage 50. If a Customer in Manage has an invoice to be imported into Sage 50 and the customer does not exist in 

Sage 50, a new Customer will be created in Sage 50 automatically. 
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Vendors  
Companies flagged as Vendors ƛƴ aŀƴŀƎŜ ŀǊŜ ƳŀǇǇŜŘ ǘƻ ±ŜƴŘƻǊǎ ƛƴ {ŀƎŜ рлΦ  ¢ƘŜ ά±ŜƴŘƻǊ ·wŜŦέ ŦƛŜƭŘ ƻƴ ǘƘŜ 

Manage Finance > Company Finance ǎŎǊŜŜƴ ƴŜŜŘǎ ǘƻ ƳŀǘŎƘ ǘƘŜ ά±ŜƴŘƻǊ L5έ ŦƛŜƭŘ ƻƴ ǘƘŜ Maintain > Vendors 

screen in Sage 50. If a Vendor in Manage has a PO to be imported into Sage 50 and the Vendor does not exist in 

Sage 50, a new Vendor will be created in Sage 50 automatically. 
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Members  
Reimbursable expenses in Manage are created as Purchase Orders in Sage 50. Therefore, for each member with 

ŀƴ ŜȄǇŜƴǎŜΣ ŀ ±ŜƴŘƻǊ ǿƛƭƭ ƴŜŜŘ ǘƻ ōŜ ǎŜǘ ǳǇ ƛƴ {ŀƎŜ рл ǘƘŀǘ ŎƻǊǊŜǎǇƻƴŘǎ ǘƻ ǘƘŜ aŜƳōŜǊΦ ¢ƘŜ ά±ŜƴŘƻǊ bōǊέ ŦƛŜƭŘ ƻƴ 

the Manage Setup > Members scrŜŜƴ ƴŜŜŘǎ ǘƻ ƳŀǘŎƘ ǘƘŜ ά±ŜƴŘƻǊ L5έ ŦƛŜƭŘ ƻƴ ǘƘŜ Maintain > Vendors screen in 

Sage 50.  
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GL Accounts 
¢ƘŜ ά!ŎŎƻǳƴǘέ ŦƛŜƭŘ ƻƴ ǘƘŜ Setup > Setup Tables > GL Accounts table in Manage must be consistent with the 

ά!ŎŎƻǳƴǘ L5έ ŦƛŜƭŘ ƻƴ ǘƘŜ Maintain > Chart of Accounts screen in Sage 50. Note that Accounts will not be 

automatically created in Sage 50 if they are not found. An error message will be raised when attempting to push 

transactions where an account is not found in Sage 50. 

 

Freight  

When tracking Freight in Manage, ensure the "Purchase Order Freight" account is set in the GL Setup table: 

 

LŦ ǘƘŜ άtǳǊŎƘŀǎŜ hǊŘŜǊ CǊŜƛƎƘǘέ ŀŎŎƻǳƴǘ ƛǎ ƴƻǘ ǎŜǘǳǇ ŎƻǊǊŜŎǘƭȅ ƛƴ ǘƘŜ D[ {ŜǘǳǇ ǘŀōƭŜ ŜǊǊƻǊǎ Ƴŀȅ ƻŎŎǳǊ ǿƘŜƴ 

including Freight on a packing slip.  
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Tax Codes 
In order to allow for the proper calculation of tax in both Manage and Sage 50, you need to map the Tax Code you 

have set up in Manage to the tax code you have set up in Sage 50. 

¢ƘŜ ά¢ŀȄ /ƻŘŜ ·ǊŜŦέ ŦƛŜƭŘ ƻŦ ǘƘŜ Setup > Setup Tables > Tax Codes screen in Manage should be consistent with the 

ά{ŀƭŜǎ ¢ŀȄ /ƻŘŜέ ƛƴ ǘƘŜ aŀƛƴǘŀƛƴ Ҕ{ŀƭŜǎ ¢ŀȄŜǎΧ ǎŎǊŜŜƴ ƛƴ {ŀƎŜ рлΦ ¢ƘŜ ά!ƎŜƴŎȅ ·ǊŜŦέ ŦƛŜƭŘ ǎƘƻǳƭŘ ōŜ ŎƻƴǎƛǎǘŜƴǘ 

ǿƛǘƘ ǘƘŜ ά{ŀƭŜǎ ¢ŀȄ !ƎŜƴŎȅ L5έ ŦƛŜƭŘǎΦ 
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Products  
LŦ ȅƻǳ ƘŀǾŜ tǊƻŘǳŎǘǎ ƛƴ aŀƴŀƎŜ ǘƘŀǘ ȅƻǳ ƪŜŜǇ ǘǊŀŎƪ ƻŦΣ ǘƘŜƴ ǘƘŜ άtǊƻŘǳŎǘ L5έ ŦƛŜƭŘ ƻƴ ǘƘŜ Procurement > Product 

Catalog ǎŎǊŜŜƴ ƛƴ aŀƴŀƎŜ Ƴǳǎǘ ōŜ ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ǘƘŜ άLǘŜƳ L5έ ŦƛŜƭŘ ƻƴ ǘƘŜ aŀƛƴǘŀƛƴ Ҕ LƴǾŜƴǘƻǊȅ LǘŜƳǎΧ Ҕ 

Maintain Inventory Items screen in Sage 50. If a Product in Manage (on an Invoice or PO) is not found in Sage 50, it 

will be automatically created. Please note that the integration does not support serialization of products; so, any 

serialized products in Manage will be created in Sage 50 as non-serialized. 
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Product Item Type  
There are 4 different Item Types in Sage: Inventory, Non-Stock Item, Description Only, and Service. In Manage, 

ǘƘŜǊŜ ŀǊŜ п ŘƛŦŦŜǊŜƴǘ ά¢ȅǇŜ ·ǊŜŦέ ǾŀƭǳŜǎ ŦǊƻƳ ǿƘƛŎƘ ǘƻ ŎƘƻƻǎŜ ǿƘŜƴ ŘŜŦƛƴƛƴƎ ŀ tǊƻŘǳŎǘ ¢ȅǇŜΥ LƴǾŜƴǘƻǊȅ tŀǊt, Non-

Inventory Part, Other Charge, and Service. These XRef values dictate which item type will be created in Sage. The 

following table illustrates these mappings. 

Manage Sage 50 

Inventory Part Inventory  

Non-Inventory Part Non-Stock 
Other Charge Description Only 

Service Service  

 

¢ƘŜ ά¢ȅǇŜ ·ǊŜŦέ Ŏŀƴ ōŜ ǎŜǘ ƛƴ aŀƴŀƎŜ Setup Tables > Product Types. 
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Item Receipts  
Purchase Orders are not created in Sage 50. Instead, when you see a "PO" in the list of exports, you are actually 

seeing an Item Receipt, i.e. a Packing Slip. 

There are currently two recommend ways to use the "Item Receipt" export functionality. 

 

Create the Packing Slip as an AP Invoice 

This method should be used when expecting to receive a single invoice for an entire Purchase Order. When the 

packing slip is pushed to Sage 50 US, it is created as an invoice, complete with the Vendor Invoice Number.  

To accomplish this, you would perform the following steps: 

1. Create the PO, complete with the items/lines. 

2. Receive the items as normal. If you do not yet have your invoice, you should leave the Purchase Order 

(and the individual lines) as "open" to prevent the Packing Slip from showing up in your list of 

transactions.  

 

3. When you receive your invoice, you will update the "Vendor Invoice Number" and "Vendor Invoice Date" 

in the Purchase Order. Then, you can close the Purchase Order (which also closes all of the lines). 

4. With the lines closed, the Packing Slip will now show up in your system as the invoice with an invoice 

number: 

  

Whether you create the packing slip as an Item Receipt, or create the packing slip as an AP Invoice, the 

/ƻƴƴŜŎǘ²ƛǎŜ άth bǳƳōŜǊέ ǿƛƭƭ ōŜŎƻƳŜ ǘƘŜ {ŀƎŜ рл ¦{ ά/ǳǎǘƻƳŜǊ LƴǾƻƛŎŜ bƻΦέ 
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Create the Packing Slip as an Item Receipt 

This method should be used when you expect that the PO is going to arrive split across multiple receipts. You 

might also use it if you get your invoice from the vendor after you receive the items, and want to make sure that 

the bill is accounted for in Peachtree before you actually get the invoice. In this case, you are typically receiving 

multiple invoices from the Vendor, and so there isn't one "Invoice Number" that you can put on the PO. 

Using this method, the receipts will be created as item receipt in Sage 50. An item receipt is essentially the same as 

an AP Invoice, except that the invoice number is left off for you to fill in later.  

To accomplish this, you would perform the following steps: 

1.) Create the PO in Manage, complete with the items/lines. 

2.) Receive the items as normal. If you receive only a partial receipt for any PO line, receive that partial amount 

and close the line. Manage will give you the option to automatically create a new line with the remaining expected 

quantity. 

3.) Do step 2 for all the items you received on the same packing slip. Note that you do NOT need to close the PO 

itself (only the received lines). 

4.) Once all of the lines are closed and received, the packing slip will show up to be exported. Note that you have 

NOT entered an invoice number. 

5.) Export the packing slip, and an Item Receipt will be created. It will have no Invoice Number, and the "Waiting 

on Bill" box will be checked: 

 

6.) When you eventually receive the invoice from the Vendor, find the item receipt in Sage 50 that the invoice 

relates to. Fill in the Invoice Number, update the Date with the Invoice Date, and uncheck "Waiting on bill". 
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Clearing Transactions  
If you do not have any transactions in Manage that you have already exported to an accounting package, you can 

skip this section. 

If you currently have transactions in Manage that you have either manually created in Sage 50 (or otherwise 

accounted for in some accounting software, and therefore have no need to account for them in Sage 50), you will 

not want the integration application to export those transactions into Sage 50 again.  

To remove unnecessary records from Manage so that the integration does not attempt to export them, navigate to 

the Finance > Accounting Interface. Go to the Unposted tab to remove unnecessary records. Select the 

ǘǊŀƴǎŀŎǘƛƻƴǎΣ ǘƘŜƴ ŎƭƛŎƪ ά!Ŏǘƛƻƴǎέ Ҕ άwŜƳƻǾŜ wŜŎƻǊŘǎέΦ 

 

¸ƻǳ ǿƛƭƭ ǊŜŎŜƛǾŜ ŀ ǇƻǇ ǳǇ ǘƻ ŎƻƴŦƛǊƳ ǘƘƛǎ ŀŎǘƛƻƴΦ tƭŜŀǎŜ ŜƴǘŜǊ ŀ .ŀǘŎƘ bǳƳōŜǊ ŀƴŘ ŎƭƛŎƪ ά{ŀǾŜέΦ 

  












































