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Overview

Mobius Connect allows you to import your ConnectWise Manage accounting data directly into your QuickBooks
Online account.

Feature Summary
Below is a quick list of features available within this integration:

Create Customers
Create Vendors
Create Products
Multiple currency
Standard Invoices
Agreement Invoices
Miscellaneous Invoices
Down Payment Invoices
Credit Memos
Expenses
a. Transfer with Expense as Bill Option
b.  Transfer without Expense as Bill Option
11 Procurement
a. Item receipts
b. Inventory Adjustments
c. Inventory Transfers (Multiple Warehouses if available)
12  Sync Invoice Payments
Feature is fully implemented X Feature will be added in future release
Feature is partially implemented Accounting package does not support feature
Feature is not available W

© 00N g~ WNE
XX XXX XXX X
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Configuration

System Requirements

In order to use the Mobius Connect for QuickBooks Onfitegration (Mobius Connect), you must have the
following on your network and/or your machine(s):

1 Your Manage software must be setup up with login credentials that have access to the Accounting
features of Manage. Additionally, your Manage software mustehits Accounting Package configured.
SeeConnectWise Manage Configuratibalow.

1 Your Manage software must be setup with credentials that have access to the REST &Bhriged/Vise

Manage Configuratiobelow.

You must have a QuickBooks Online account set up with a login that will be used.

Internet Access: An Internet connection is required.

f
f

ConnectWise Manage Configuration

Before using the Mob&iConnect website, you must ensure that Manage is configured to allow the site access to
the accounting system and the REST API.

Configuration of Manage Login
In order for the Member to be able to work with the accounting information, they must be assaysedurity role

GKFG Fft26a F00Saa (G2 GKS DJ LYGSNFIFIOS® 2AGK | RSTFIdz G
GCAY Il yOSés £9ESOdziA@Se 2N £€! RYAYE D

Role ID* “ Location* Restrict to this Employee ID

Admin A Tampa Office ~ Location

Level* Business Unit* Rastrict to this Vendor Number

Corporate ~ Professional Services w7 Business Unit ADMTXREF

MName* Reports To Manage Type

Corporate v AdminT Training A Administrator W

If, instead, you wish to create your own role rather than use the Manage defaults, youmeasure that the
aSOdzNAGe NeptS tS@Sta aSidAay3a Aa asSi G2 ¢1ft¢ F2N ¢! RR
€1 002dzyiAy3 LYGSNFI OS¢ tAYyS 6AGKAY (GKS CAYylyOS az2RdzZ S:

Security Roles » Security Modules
Security Modules for Role - Admin

Role:  Admin w
¢ + BB © [ Hsoyw [
N Add Level Edit Level Delete Lewvel Inquire Level
s Companies
e S T
Accounting Interface Al ~ All ¥4 All ~ All ~
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Additionally, you need to ensure that & G KS &S OdzNR (&
GltL wSLIRNIAE tAYS GAGKAY

Security Reles > Security Modules
Security Modules for Role - Admin

Role:  Admin A
 + B B © D Hsoyv [
s Add Level Edit Level Delete Level nquire Level

~ Companies
~ Finance
~ Marketing

“ Procurement

~ Project

~ Sales

~+ Service Desk

A System l

AP| Reports All b4 All b All e All g

Configuration of Integrator Login

In addition to accessing the Manage Accounting System, Mobius Conneaa@lsies credentials to access the
REST API. There are two options for providing credentials to access the REST API: APIKey and
Memberlmpersonation

Option 1: APIKey Authentication

¢2 aSiddzLd 't LYSe ! dziKSYydAOlF A2y Athe manmbet befuSbr agtesdng e S (2
Accounting Systentnter a description and click Save to generate a Public/PrivatpdieyYou may want to save

the Private Key somewhere as it will not be visible again once you close the API Keys screen.

Members - Regular » Public APl Keys » AP| Keys
AdminT Training (Admin1)

Details Skills Certification Delegation Accruals APl Keys APl Logs E ]

& 4+ B 85 C Hsonvw 8§

| " You have successfully updated this record.

Public APl Key

Description: #  Mobius Connact
Public Key: +  bIrTMESPhIgi pKe
Private Key: +  avkrowJeFQCeX1xr

Mote: The private key is only available at the time the key is created. Please make a note of it.
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Option 2: Memberlimpersonation Authentication

To setup Memberlmpersonation Authentication in Manage, open the Integrator Login setup table by navigating to

System>Setup Tablesy R &SI NOKAY3I F2NJ aLYGSIANI G2NI[23FAyeéd [/ fA0] 0

USNYIYS YR tlF&dag2NRE asStSO0G a!'tt NBO2NR&a¢ F2NJ ! 00Saa
Setup Tables » Integrator Login List » Integrator Login

Integrator Login

«+B8 38 a

| 1 New integration login

Username: MobiusConnect

Password: CITIIT T Y Y]

Access Level | Al records -
Enable Available API(s)
[T Use legacy callback format

Opportunity Conversion API

Membear APT

Marketing API
Purchasing APT

ojO=|o

Callback URL:

[7] Use legacy callback format

Configuration of GL Accounts

Your company will need to have their GL Accounts properly configured in order for Manage to provide the
integration applicatiorwith the correct information. Because this process is largely specific to your Company, the
exact details of this configuration are outside of the scope of this document. Please viSibtimetWise
Universitybefore beginning to set up your GL Accounts, or speak with your ConnectWise Consultant at
Consulting@ConnectWise.cdor more information.
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Configuration of the Accounting Package

Once yarr accounts are set up, you will need to set up the Accounting Package, which describes to Manage how to
export your transaction to your QuickBooks Online accounts. You can set up this sc8seteat > Setup Tables >
Accounting Packaggsing the followirg steps:

Accounting Package Setup ~
Accounting Packageey  Other ' Direct Transfer
Invoice Options Sales Tax Options

#| Include Invoices % #| Include Sales Tax

CE hormat: Default ' Enable Tax Groups

I

#| Set Zero Dollar Tax Amounts to Non-Taxable

Expense Options
#| Include Expenses Product Options

| Transfer Expense as a Bill | Include Procurement items

u_> #| Inventory SOH Option

Send Component Amount

Miscellaneous Options Send UOM with Products

l Suppress Memo Entry > #| Include COGS Entries
Account Segments ~
Segment®: 2 L
1

Account Account e
2z Class Class W
COGS Segments S
Segment 1 W
1 COGS A

1. {Sd GKS a! 002dzy GAy3a t I O1F3IS {ShGdzL¥ RNBLIR2gY G2 ahi
2. IntheSales TaxOptiorsS Ol A2y > Sy adaNB GKIFiG aLyOfdzRS {IfS& ¢l Eé

3. LT &2dz sAff 0SS GNIYyaFTSNNAYy3IlI AELISyatas SHa@KBSOiRBRRD
4. IntheProduct Optiond SOGA2Y > Syads2NB (GKFG aLYy@Syda2NEB {hl hLIA?Z2
5. LT &2dz gAft 0SS GNIYaFSNNAYy3I /2a0Ay3Is SyadaNB GKIFG a
6. IntheAccount Segmentection, choose the maximum number of segments an account in your company

gAff KIFI@Sd 9yadzaNB GKIG SIFEOK aS3aySyd G2 oS | LI NI 2°
(Please note that Class Segments may be used in certain circumstanc€assesnd Locationsor
more details.)
7. IntheCOGS Segmergsction, choose the maximum number of segments a COGS account in your
company will have. Ensure that each segment to be a part of your GL Account structure has a type of
G! 002dzy (i vé

,2d2Qft y23A0S GKFG G§KSNB I NX ape tiatSve haeindt &plititsy LI
YSYyiA2ySRE &4dzOK a aLyOfdzRRS Ly@2Aa08S4aés aLyOf dRS 9ELIS
fields only affect the default values of the Accounting Integration screen built into Manage. This integration

does notuse that screen; so, these options will have no effect on the integration.
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QuickBooks Online Configuration

Configuration of QuickBooks Online Login
In order to allow the integration to successfully access QuickBooks Online, you will need to cordeyure U
Permissions within QuickBooks Online for the integration user account.

1. UnderUser Typed St SOG awS3dzf | NJ 2NJ Odzai2Y dza SNE @

Choose user type Page 10of 7

Choose a type of user.

Regular or custom user
You specify which areas of QuickBooks Online Plus this user can eccess.

Company administrator
Comgpany administrators have all access rights within SuickBooks Onling Plus. They also have all accass rights
for every other service your company subscribes to.

Reports only

This type of user signs in 1o a special varsion of QuickBooks Online Plus that shows reports anly. A Reports only
user can access virtually all reports, except thoee listing contact information of customers, vendors, or employees.
This user does not count toward your cument user limit.

Time Tracking only

This type of user signs in 1o a special varsion of QuickBooks Online Plus that only hes time sheets. A Time
Tracking anly user can fill cut and change his or her own time sheets (but not other users' time sheets). This user
dioes not count toward your current user limit.

—| This user is my Accountant What if | have more than ona scoountant?
“ou can have only one Accountant user. This user does not count toward yaur current user limit.

2. Under{ S dza SND&a 3 f00GE a4 [NMEKIRREE 6AGK o/ dzad2 YSNR

Set user's access rights Page 3of 7

Specify the user's access rights within QuickBooks Online Plus.
To see what an access right allows, dick its nama.

All Limited Access Rights
None Users with Customers and Sales access can:
«  Enter estmates, invoices, sales receipis, credit memos, and
T— refunds
o Limited Entar charges and credits

Craate and deleta stataments

Customers and + Raeceive payments from customers
Sales = Fill out time shests for anyone

«  Add, edit, and delets customers

«  Add, edit, and delets products and services
Vendors & +  \iew customer registers
Purchases = \iew customer and AR reports

Thay can't:

+  Print chacks, including refund checks

«  Add, edit, and delets accounts

= iew bank registara

= Add, edit, and deleta quantity on hand

s See total income or expanse amounts on Home, Vandor, and
Cusiomer pages

Users with Vendors and Purchases access can:

Entar il from vendors

Pay bills

‘Write chacks

Entar cash and credit card purchases

Add, edit, and delets vendors

‘iew vendor and AP reports

‘iew Check Detail reports

Print chacks, except refund checks

Add, edit, and delets products and services

Yy . %, ConnectWise
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3. Under{ S{ dza iBidimige righRY¥ St SOG ab2¢ F2NJ ! aSNJI YIEyIl3ASYSyids ax#
LYF2NNIGA2YTI YR €b2¢é F2NJ {dzoaONRLIIAZ2Y 9 OAffAy3doD

Set user's administrative rights Page 50f 7

QuickBooks Online Plus Administration

User management
‘Can the user add users, delete users, and change eccess rights?

© No
1 View Manage Users
) Add, delete, & modify users

Company Information
Can the user edit comgany information in Praferencas?

O View only
1 Edit
Subscription & billing

Can the user subscriba to new sandcas, unsubscribe from services, and change how you're billed for QuickBooks Online
Plus?

© No
1 View subscription information
Manage subscriptions and billing

Mapping Corresponding Data

There is data in Manage that will have corresponding data in QuickBooks Online. For examplgouvberate an
AY@2A0S Ay alylr3S FT2NJ GKS /2YLIlyeée a! OYS LyO®és az2oAdza
hytAyS F2NJ GKS /dzad2YSNIJ 4! OYS LyOdéd LYy 2NRSNI G2 (y2s
created for, Manage needs2 YS gl & (G2 |a4a20AF3GS GKS 4! OYS LyO®dé Ay al
Online. This process of associating data is knownaping

The following sections will describe what data needs to be mapped. When an improper mapping is found, Mobius
Canect will fail before attempting to export any data, and display the information needed to fix the mapping.

[ 4 . %, ConnectWise
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Customers

Companiesn Manageare mapped tcCustomersi y v dzA O1 . 22148 hytAySd ¢KS a! 002dzy/ i
the ManageFinance > Companyneinced ONBS Sy ySSR&a G2 YIFIGOK GKS a/2YLIl yeé |
the Customers > Customers > Customer Informatimaen in QuickBooks Online. If a Customer in Manage has an

invoice to be imported into QuickBooks Online and the customer doesxistin QuickBooks Online, a new

Customer will be created in QuickBooks Online automatidally. A & NB O2YYSyRSR (2 dzasS G(KS
YIYSéE 2LA2Yy Ay GKS az20Adza [/ 2 yObfaOssetup.dzhi O1 . 2214& hytAyS /

With Append Account Enabled
This option is recommended as it will help prevent naming conflicts.

Company: Gold Test Company ~

< L

Customer

* Active '

ey
&

Fas
Accpunt 1D: IGTCXREF I Billing Terms: Met 10 s
I Invoice Template: A
I Email Template: e
liu:umple: ngton Sales Tax '  Pricing Schedule: Test A

Inforrhation

Title  First nhme Middle name Last name Suffix Email

Company Phone Mobile Fax
GTCXREF (555) 5555555

" Display name as Other Website
Gold Test Company (GTCXREF) ]

Print on check as Use display name Is sub-customer
Gold Test Company = Bill with parent ¥

[ 4 . %, ConnectWise
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With Append Account Disabled

Company: Gold Test Company ~
ustomer i
* Active ~ D @
Fas
acguntin: | GTCHREF | silling Terms: Net 10 v
I Invoice Template: e
I Email Template: A
Tax Code: Elmplexingtcun Sales Tax “  Pricing Schedule: Test w

Customerjinformation

Title  First nfime Middle name Last name Suffix Email
contact@mcgee.me

Company Phone Mobile Fax

I GTCXREF I 5555555555

*Display name as Other Website
I Gold Test Company A I
Print on check asD Use display name \:\ Is sub-customer
Gold Test Company v | Bill with parent -

Yy . %, ConnectWise
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Sub-customers/Jobs

Parent and Child customers/jod4USTbe delimited with a colon (;). The integration WD Tcreate parent
companies if they do not already exist in QuickBooks Online. The integration will create thestatmer/job and
GAtt 480 GKS SEAAGAYT OHABYrS@EYOKEO| 6zy RSNI (KS 4La

With Append Account Enabled
This option is recommended as it will help prevent naming conflicts.

Company List > Company Finance Detail
Gold Test Sub

Summary Recap Invoices 0 Time 0 Expenses 0 Products 0O Agreements 0 Work Rel

¢ B B © v Hsoyw Lnksw

‘ ~ You have successfully updated this record.

Company: Gold Test Sub ~
Type: * fProspect ~
Status: ¥ Active v [F F
Please note that the colon goes hEIL
Finance Petails [ ~
Accourf ID:  |Gold Test Company (GTCXREF)ETCSUBREF Billing Terms: Met 10 '
Vendgr ID: \ Invoice Template: e
TaxyiD: Email Template: e
Tk Code: MA Szles Tax /x ~  Pricing Schedule: ~
Currency: e
Entity Type: e
X
Customer infor,
Title  First name Middle ngme Last name uffix Email
Company Phone Mobile Fax
I GTCSUBREF I
* Display name as Other Website
Gold TestSub -
Print on check as \:‘ Use display name 2 |s sub-customer
Gold Test Sub Gold Test Company (GTC | * [ Bill this customer ¥
Address | Motes | Taxinfo | Payment and billing | Attachments
Billing address map Shipping address map D Same as billing address
Gold Test Sub Gold Test Sub
‘ Cancel H Make inactive Privacy m
~ & ConnectWise'
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With Append Account Disabled
Company List > Company Finance Detail
Gold Test Sub

Summary Recap Invoices 0 Time 0 Expenses 0 Products 0 Agreements 0 Work Role

{ B B © @wv Hsoyw Lnksw

| ~" You have successfully updated this record.

Company: Gold Test Sub s
Type: ¥ Prospect L
Status: * Active v 2 &
Please note that the colon goes hell
Finante Details [ .
acfourn1D: | Gold Test Company:laTcsuanEFl Billing Terms: Nat 10 v
¥endor ID: \ / Invoice Template: e
Tax ID: \ / Email Template: A
Tax Code: MA Sales Tax y ~  Pricing Schedule: ~
Currency: e
Entity Type: e
] . X
Customer infOrmation
Title  First ngfhe Middle name Last name Suffix Email
= Phone Mobile Fax
Other Website

*Display name as

Gold Test Sub
Is sub-customer

Gold Test Company ¥ || Bill this customer

Address | Notes | Tax info | Payment and billing | Attachments
Billing address map Shipping address map D:“:ame as billing address

Gold Test Sub Gold Test Sub

‘ Cancel H Make inactive Privacy m
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Vendors

Companies flagged as VenddrsManageare mapped to/endorsh y v dzA O . 221 & hyft Ay So ¢ KS
G/ 2YLI yeé FASEAmanceConipangFirmcg) NBSy ySSRa (2 YIGOK GKS &/ 2
YIYS | aé¢ Wan8drsR\Eendary> Vieridd Informatisareen in QuickBooks Online. If a Vendor in

Manage has an Item Receipt to be imported into QuickBooks Online and the Vendor does not existBoQks

Online, a new Vendor will be created in QuickBooks Online automaticaliy. A & NB O2YYSyRSR (2 dza$s
FOO2dzyd yIYSE 2LNiA2y Ay (KS a2oA dzBontacstyfs OG v dzi O1. 221 &

With Append Account Enabled
This option is recommended as it will help prevent naming conflicts.

Company: Gold Test Vendor .
endaor '
*  Active v o[ &
Fas
Billing Terms: Met 10 W
I GTVXREF I Invoice Template: W
I Email Template: W
Tax Code: Eumplexi;n pn Sales Tax “  Pricing Schedule:  Test w
Vendor Infgrmalion
Title  First naghe Midle name Last name Suffix Email
Phone Mobile Fax
LGIVXREF (555) 5555555
* Display name as Other Website
Gold Test Vendor (GTVXREF) -
Print on check as Use display name Billing rate (/hr) Terms

Gold Test Vlendor

L1

[ 4 . %, ConnectWise
ConnectWise minvent
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With Append Account Disabled

Company: Gold Test Vendor s
Vendor '
*  Active o[ @
Details .
Billing Terms: Met 10 e
I GTVXREF I Invoice Template: hd
/ Email Template: A
Comglexington Sales Tax “  Pricing Schedule: Test w
Vendor Information
Title  First flame Middle name Last name Suffix Email
Compan Phone Mobile Fax
| GTVXREF | (555) 5555555
* Display name as Other Website
Gold Test Vendor v
Print on check asD Use display name Billing rate (/hr) Terms

Gold Test Vendor

Yy . %, ConnectWise
ConnectWise minvent
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Members
Reimbursable expensea Manage are created d&illsin QuickBooks Online. Therefore, for each member aith
SELSy&asSz I+ +SyR2NJ grff ySSR (2 0SS 4SS0 dzLd Ay vdza Ol . 221 &

field on the Managsystem > Membe& ONB Sy Yy SSRa (2 YI ( OKVedds&r$S> erdd@s>LI ye ¢ F A
Vendor Informatiorscreen in QuickRiks OnlineL i A& NBO2YYSYyRSR (2 dzaS GKS a! LIJIS
the Mobius Connect QuickBooks Online Configurati@ontactssetup.

With Append Account Enabled
This option is recommended as it will help prevent namingndlicts.

Members - Regular > Detail

New Member
< B RS
Overview
Login
Member ID* License Class* Ne
Admin
Password*
(] pisable Online
Confirm*
() Enable Mobile Edition
Profile
ISR Country
Admin1 I v De
J <
Middle Initial Time Zone*
US Eastern v C
Report Card
I Training I ~ (
Hire Date* Photo
-
Title
System
Role ID* Division* Restrict to this Employee ID
Admin ~ v D Division
Level* Department* Restrict to this Vendor Number
Corporate (Level 1)~ ] Department ADM1XREF
Name* Reports To Type
Corporate v v
Vendor Information
Title  First name Middle Suffix Email
Company Phone Mobile Fax
IADM1XREF / I (813) 111-1110
~Di K ther Website
Admin Training (ADM1XREF) >
Print on check as Use display name Billing rate (/hr) Terms
Admin1 Training s
- .
& ConnectWise'

(. ¢
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With Append Account Disabled

Members - Regular > Detail

New Member
< BB S
Overview
Login
Member ID* License Class* Ne
Admin1
P d*
asswer [] Disable Online
Confirm*
onirm (] Enable Mobile Edition
Profile
First Name* Country
IAdmim I v De
Middle Initial Time Zone* ‘
US Eastern v C
.iﬂNamn_I* Report Card
Training v (
Hire Date* Photo
-
Title
System
Role ID* Division* Restrict to this Employee ID
Admin v v Division
Level* Department* Restrict to this Vendor Number
Corporate (Level 1) D Department ADM1XREF
Name* Reports To Manage Type
Corporate ~ v D Admigs v
Vendor Information
Title  First name Middle na Suffix Email
Company Phone Mobile Fax
| Aom1xrer | (813) 1111110
Display name as Other Website
Admin1 Training| - ‘
Print on check as u Use display name Billing rate (/hr) Terms
Admin1 Training -
;‘_Y' &Y, ConnectWise'
ConnectWise winvent
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Currencies

‘? ConnectWise

CERTIFIED

INTEGRATOR

i

If you arenot usingmulticurrencyin QuickBooks Online, then you can skip this section as it is not required.

¢ KS &/ dzZNNB y O &Syste & Sefup TalhleR > RuyfanbiekirGvianage must be consistent with the

G/ dzZNNBy Oe

automatically in QuickBooks Online when a currency is added.

Setup Tables » Currency List » Currency Setup
Currency Setup

< + B B O Hsowyv [
Currency Overview

Currency 1D: :

CaDp

< All lists
Currencies

L List & AllEidgtsSECRrredcsedn i ®uickBooks Online. 1ISO codes are established

Home currency: USD - United States Dollar

‘CURRENCY

S .
Description:

Canadian Dollars

150 Code:
CAD s

GL Accounts
¢t KS
abl YS¢

— Canadian Dollar

EUR - Euro

a! OO0 2 dzy 8ystenF>ASStlipR abRs/> Giil KcSdabts in Manage must be consistent with the
F ACSrhpRny 2 GhariiokAScounts > Accaaneen in QuickBooks Online.

Note: Accounts will not be automatically creatén QuickBooks Online if they are not found. An error message will

be raised when attempting to push transactions.

Setup Tables 3 General Ledger List 3 GL Account

GL Account
< + B B & Hsoyv [
GL Account Setup
Account Type: *
Table: *
Record: *
Account: Accounts Receivable
Account
Category Type
Accounts receivable (A/R) -
*Detail Type
Accounts Receivable (A/R) -

Accounts receivable (also called A/R,
Debtars, or Trade and other receivables)
tracks money that customers owe you for
products or services, and payments
customers make.

QuickBooks Online Plus automatically
creates one Accounts receivable account
for you. Most businesses need only one.

Each customer has a register, which
funetions like an Accounts receivable
account for each customer.

Inventory:

@8 v
& A

COGS:

*Name

Accounts Receivable

Number

1100

Description

I:l Is sub-account

-

i
Con%ctWise"

& ConnectWise'

s invent
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Product Costing GL Accounts

In order for products to be automatically created in QuickBooks Online when batching Item Receipticgdn

GKFG KIF@S LINRPRdAzOG&AX @&2dz gAff ySSR (G2 lftaz2 FAfft Ay GKS
RSLISYRAY3I 2y (KS LINBWRUMNMIType ¢ CIBNI SEF &L 5SS NINBERJ2OR oA G
GLY@DSYyG2NEE gAtt NBIddZANB 020K GKS Ly@Syi2NB FyR /hD{ |
0St206d 126SOSNE I LINPRdzOG 6AGK GKS ac¢elS - NBFeg 2F a{ SN
the GL AccountSetup. KA & A& TFAf f SRt MRHRIJzQH/¢ (iZx)BedemSRESHASG ¢ | 002 dzy

Setup Tables s General Ledger List s GL Account

GL Account
¢ + B B © sovv [ @ v
GL Account Setup & A
Account Type: *  Revenue-Product ' Product ID:
Table: * My Company: Owner ' Inventory: Inventory
Record: *  mobiusworks 4
Account: Product Sales COGS: COGS |
Account
Category Type *Name
Cost of Goods Sold - COGSs
*Detail Type Number
Supplies & Materials - COGS - 5400
Description
Use Supplies & materials - COGS to track
the cost of raw goods and parts used or
consurned when producing a product or
providing a service.
Account
Category Type *Name
Other Current Assets - Inventary
* Detail Type Number
Inventory - 1200
Description

Use Inventory to track the cost of goods
your business purchases for resale.

When the goods are sold, assign the sale
to a Cost of goods sold account.

[ 4 . %, ConnectWise
ConnectWise minvent
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GL Subaccounts

Accountsin Manage can be mapped ubaccountsin QuickBooks Online simply by delimiting the account in

alylr3asS gAGK 02t 2y aYé¢ dacoouwrs Gpito.52erels deeh AhtadcolSt 5 dvdtt HePpNII & & d:
Ay al yl3S g2dz R (ledlylevai2deveilyeveld:\@IDa roNAClkdé thedAccount Number.

Setup Tables 3 General Ledger List 3 GL Account

GL Account
¢ + B B © sy [ @ v
GL Account Setup & A
Account Type: * Expense Internal 4
Table: * Expense: Type ~ Inventory:
Record: *  Parking L4
Account Travel Hotel Parking COGS:
Account
Category Type *Name
Expenses v Parking
* Detail Type Number
Travel -
Description
Use Travel to track travel costs.
For food you eat while traveling, use
Travel meals, instead.
Is sub-account
Travel:Hotel -
Chart of Accounts Reconcile
hart of Accounts
¢ Bl Lists
NAME TYPE ~
Trawvel Expenses
Hotel Expenses
Parking Expenses

Since the Account Number field is optional, QuickBooks Online uses the Account Name as the primary
result, the Account Number should never be included in any mappings within Manage.

[ 4 . %, ConnectWise
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Classes
If you arenot usingclassesn QuickBooks Online, then you can skip this section as it is not required.

¢KS &/t aaé SysemySeyp Talles > GLKABcdabts in Manage must be consistent with the
abl YS¢ F ACSmpBhy2igts >(AKLSst > Classeseen in QuickBooks Online. This is applicable per each
transaction line of each invoice.

Setup Tables > General Ledger List *» GL Account

GL Account

C + B B © Hoyv @ Class
GL Account Setup *MName

Managed Services
|:| Iz sub-class
Account: Hosting:Services
Class: Managed Services
Sub-classes

YoucanmaptosuBf  884S&8 Ay vdzAi Ol . 22148 hytAyS &aAyYLite o0& RStAYAL
QuickBook Online supports sublasses up to 5 levels deep. An account 5 levels deep in Manage would then be in
0 KS 7T RwWIevel2:lével3:leveld:levéls

Setup Tables > General Ledger List > GL Account

GL Account Class
< + B B © Hsoyv i *Name
Hosting

GL Account Setup

Is sub-class

Managed Services -

Account;: Hosting: Services

Class: Managed Services:Hosting

[ 4 . %, ConnectWise
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Locations
If you arenot usinglocationsin QuickBooks Online, then you can skip this section as it is not required.

¢KS &/t aaé SysemySeyp Talles > GLKABcdabts in Manage must be consistent with the
Gbl YS¢ FACSmpRuy 2 lysts & Klifist > Locatamsen in QuikBooks Online. This is applicable per the
transaction header (Accounts Payable / Accounts Receivable) of each invoice.

Setup Tables » General Ledger List > GL Account Location Information
GL Account *Nam
Corporate
< + E m G Higtﬂ‘r? ' m \:‘ Is sub-location
\:‘ This location has a different title for sales forms
GI_ A{: [:U‘Unt Setup D This location has a different company name when communicating with customers
\:‘ This location has a different address where customers contact me or send
payments
\:‘ This location has a different email address for communicating with customers.
D This location has a different phone number where customers phone me
Account: Accounts Receivable
Class: Corporate FE—
[ et | =3

Sub-locations

Youcarmaptosubf 2 OF GA2ya Ay vdzZAOl.221a hyftAyS aAiavyLIie o6& RSt AY
QuickBooks Online supports stdtasses up to 5 levels deep. An account 5 levels deep in Manage would then be in

0 KS 7 rwWIev?2:ldavel3:leveld:levéls

Setup Tables > General Ledger List > GL Account
GL Account

<+ BB Wy @ [ ]

GL Account Setup

Account::

Class: Corporate:Sub-& K
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